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IHOJOXEHHUE

0 TOPSIIKE PAacCMOTPEHUs OOpalleHui rpaKIaH



1. O0mmmue MmoJIOKEeHHUA

1.1. Hacrosimee I[lonoxkeHne O TOPSIAKE PACCMOTPEHHUS OOpallleHuid TpakgaH B
MYHUIIMIIAILHOE JIOMIKOJIbHOE 00pa3oBaTenbHOe yupexaenue «/lerckuit cag Ne 2 p.ri. CeMuOpaToBo»
(mamee — MZIOVY) pa3zpaboTaHo B COOTBETCTBHH C:

— ®@epepanpubiM 3ak0HOM OT 02.05.2006 No59-D3 «O mopsiake paccMOTpeHus oOpamieHui
rpaxxaad Poccuiickonn @enepauun»,
—  Vkazowm IIpesunenra Poccuiickoit @enepanuu B.B. [lyrura ot 17.04.2017 roma Ne 171
«O MOHHWTOPMHIE€ M aHaluM3e pe3yIbTaTOB pPACCMOTPEHUs oOOpallleHud TrpaxkgaH Hu
OPraHu3aIuin.
[TosoxkeHneM perynupyroTcs NpPaBOOTHOIIEHUS, CBS3aHHBIE C peaau3aluend TrpaxJaHuHoM PO
3aKpEILIEHHOTO 3a HUM Koncrurynuen P® npaBsa oOpartteHus B OpraHsl
MECTHOTO CaMOYIPAaBJICHUs, YCTAHABIMBAETCS MOPSJIOK PAacCMOTPEHHs  OOpalleHUM TpaxaaH B
agmunuctpaiuo MJI0VY.

1.2. Opranmzanust paboTel ¢ OOpalieHus MU TpaxaaH B agmuaHcTpaiio MJIOY Bexercs B
cootBercTBUU ¢ Koncturynuenn P®, @enepanbubiM 3akoHOM OT 02.02.06 1. Ne 56-®3 «O nopsake
paccmoTpeHust obpamennii rpaxaan POy, Ycrabom MJIOVY u nacrosmum [lomoskeHuem.

1.3. VYcranoBneHsslii HactosimuM [lookeHWEM TOPSIOK PACCMOTPEHHs — OOpameHui
rpaXKJaH paclpoCTpaHseTcss Ha Bce OOpalleHus Tpak]aH, 3a MCKIIOUEHHUEM OOpalleHHd, KOTOpbIe
MOJAJIeKAT PACCMOTPEHHUIO B MHOM TOPSAKE, YCTAHOBIEHHOM (elepaJbHbIMH KOHCTUTYIIMOHHBIMU
3aKOHAMHM W HMHBIMH (eepaibHbIMU 3aKOHAMM, a TaKKE IMUCEM, HCIOJHEHHBIX Ha OQHUIIHATIbHBIX
OnmaHKax yYpeXKICHWM, OpraHuM3aluii, MNpPeAnpHUsITHH, TMOAMMCAHHBIX WX PYKOBOAMUTEISIMH,
YIOJHOMOYEHHBIMU Ha TO JIMLAMHU, KOTOPBIE pacCMaTpUBAIOTCA B TOPSIKE, YCTAaHOBJICHHOM JUIS
00111el KOPPECTIOHICHITHH.

1.4. VYcranoBneHHbld HactosiuM [lojokeHueM MOPAIOK pacCMOTpPEeHHs]  OOpalieHUi
rpaXJaH paclpoCTpaHsIeTCs Ha TMPAaBOOTHOIIEHUS, CBSI3aHHBIE C PAacCMOTpEHHEM oOpalieHui
WHOCTPAaHHBIX TpakJaH W Jull 0e3 TrpakJaHCTBa, 3a HMCKIIOYEHHWEM CJIy4aeB, YCTaHOBJIEHHBIX
MEeXAYHapOAHbIM J0ToBOpoM Poccuiickoit @enepannu nin (eaepanbHbIM 3aKOHOM.

1.5. Ilpu paccmoTpeHuu oOpaleHust He JOIMYCKaeTCsl pa3rilallieHue CBEJCHHM, COIepKaNXCs
B OOpallleHHH, a TaKXKe CBEICHUHN, KacaloUIUXCs YaCTHOM KU3HU TpakJaHuHa, 0e3 ero corjacus. He
SBJISETCA pa3rJallleHueM CBEICHMI, COJEp)KalMXcsi B OOpalleHUH, HaAMpaBlIeHWE MHCbMEHHOTO
oOpallleHusl B TOCYIapCTBEHHBIN OpraH, OpraH MECTHOTO CAMOYIPABJICHUS WIH JOLKHOCTHOMY JIUILY,
B KOMITETEHITMIO KOTOPBIX BXOJUT PEILICHUE MOCTaBICHHBIX B 00pallieHne BOIPOCOB.

1.6.Anmunuctpanus MOV cucremMaTHdecku aHaIU3UPYeT u 00o00maer oOpareHus
rpaXkJaH, COJEpKalluecs B HUX KPUTUYECKUE 3aMEYaHMsl, C IENbI0 CBOEBPEMEHHOTO BBISBICHUS
W YCTpaHEHUsl NPHUYMH, MOPOKIAIONIUX HAPYUIEHHWE MpPaB U OXPAHSIEMBbIX 3aKOHOM HHTEPECOB
rpaXKaaH.

2. IlpaBo rpa:xxaan Ha oOpaiueHue

2.1. Tpaxnane uMEIOT MpaBo oOpamaThCs JIMYHO, B YCTAHOBJICHHOM Qopme, a Takxke
HaNpaBJIATh MHIUBUAYaJIbHbIE W KOJUICKTHUBHbIE MHCbMEHHBIE OOpalleHus B aJMHHUCTPALHIO
M/IOY mubo J0KHOCTHBIM JIMIIAM.

2.2. 'paxkiaHe pealu3yloT MpaBo Ha oOpalleHue CBOOOJHO U JOOPOBOJBHO, HE Hapyllas IpaB
1 CBOOOJBI JIPYTUX JIUII.

2.3. ®opma oOpatieHus rpak JaHaMU BBIOMPACTCS CaMOCTOSTENIBHO.



2.4. PaccMoTpeHre oOpalieHui rpakKJaH OCYIIECTBIIIETC OeCIIaTHO.

2.5. IIpu paccMmoTpenun oOparienus B agmuaucTpanuio MJIOY rpaxJanuH UMeeT MpaBo:
— IlpencraBisiTh AOMOJHUTEIBHBIE TOKYMEHTHI M MaTEePHAIbI, MO0 00pamaThcs ¢ mpochboit 00 ux
UCTPEOOBAHUH.

3HAKOMHUTBCS C JIOKYMEHTAMH U MaTepHallaMi, KaCAarOIIMMHKCS PACCMOTPCHHSI OOpaIICHHS, CCIH
9TO HE 3aTparuBaeT IpaBa, CBOOOJbI M 3aKOHHBIE HHTEPECHl JAPYrUX JIML, €CIM B YKa3aHHBIX
JOKYMEHTaX M Marephajax He COAEp)KaTcs CBENEHHs, COCTABISIOIINE TOCYAapCTBEHHYIO WIIN
MHYIO OXpaHsAeMyIo (hefiepalbHbIM 3aKOHOM TaiiHYy.

— IlosiyyaTh THCHMEHHBI OTBET II0 CYIIECTBY IIOCTABJICHHBIX B OOpaleHWEe BOMPOCOB, 32
WCKITIOUEHHEM CIlydaeB, yKa3aHHbIX B T1.1.5.4, 5.8 mnacrosmero IlonmoxxeHus yBemomieHHE O
nepeajgpecanid  MACBMEHHOTO OOpamieHusi B TOCYJapCTBEHHBIE OpraHbl, OpraH MECTHOTO
caMOoynpaBJICHUA HWJIKW JOJDKHOCTHOMY JIMIY, B KOMIICTCHIIMIO KOTOPBLIX BXOIAWUT PCHICHUC
MTOCTABJICHHBIX B 0OpaIeHuH BOTIPOCOB.

— OOpamarhcsi ¢ xano0oil Ha MPUHATOE MO OOpaIIeHHUIO pellleHue WK AeicTBue (Oe3nencTBue), a
TaKXKe C 3aABJICHUEM O MPEKPANICHUH PACCMOTPEHHS 0OpaIieHusl.

3. TpeOoBaHHsI K MUCbMEHHOMY 0OpAIIIEHUIO

3.1. B nmuchMeHHOM OOpalieHHuH TpaXAaH B  O0SM3aTENPHOM  TIOPSIKE  YKa3bIBACTCS
HauMEHOBaHHUE aJMUHUCTPALMU, MO0 (amMuius, UMs, OTYECTBO COOTBETCTBYIOLIETO JOJKHOCTHOTO
JUIa WU €ro JOJDKHOCTh B aamuuuctparuu MJIOY, a Takke cBoro (aMuiInio, WMs, OTYECTBO,
MOYTOBBIM ajpec, MO KOTOPOMY JOJDKEH OBITh HampaBlieH OTBET, YBEIOMIICHUE Iepeaapecariuu
oOpallleHus, U3JIaraeT CyTh MPEUIOKEHUs, 3asABJICHHS MM KalIoObl, CTaBUT JUYHYIO TMOJIMUCH U
nary.

3.2. B ciyuae HE0OXOOUMOCTH B MOATBEPKJACHHUE CBOUX IOBOJOB IPaKJAaHUH MO MHCbMEHHOMY
oOpallleHHI0 TpuiIaraeT JOKYMEHThl M MaTepuaybl JIMOO WX KOMHUU, KHWKKA U OPUTHMHAIBI MHBIX
JOKYMEHTOB, MPUJIOKEHHbIE K OOpaIleHHsIM, BO3BpAILalOTCA 3asgBUTEINSIM IO UX MPOChOE.

3.3.00pamenue, moctynumiee B AnmuuHuctpanuio MJIOY no wuHopManuoHHBIM CcHCTEMaM
oOmiero TMojb30BaHMs, MOAJCKHUT PACCMOTPEHUIO B TMOPSAIKE, YCTAHOBIEHHOM HACTOSIIUM
[Tonoxxennem.

3.4. T'paxgaHuH HampaBiIeT CBOE€ NHUCHBMEHHOE OOpalleHHe HEeNMOCPEJACTBEHHO Ha UM
3agenytomero MJIOY wunm ero 3amectuTenedl, B KOMIIETECHIIMM KOTOPBIX BXOJUT pEIICHHE
MOCTABJICHHBIX B 00OpallleHuH BOPOCOB.

3.5. [luckMenHoe oOpalieHue MOJUICKUT O00sA3aTeTbHOM perucTpany B TEUYEHHE TPeX AHEH C
MOMeHTa mocTymieHus. Bee moctynaromme B aamunucTpanuio MJIOVY nucbMeHHble oOpaiieHus
TpaXaaH NPUHUMAIOTCA, YYUTBIBAIOTCS, PETUCTPHUPYIOTCSL. Perucrpanunonssiit WHJIEKC
oOpallleHus TpakJaH YKa3blBae€TCsi B NMHCHbMEHHOM OOpaIleHUH, KOTOPBIA CTaBUTCS B HIDKHEM
MIPaBOM yIJ1y MEPBOTO JHCTA.

3.6. [Tncbma rpakiaH ¢ MOMETKOM «IMYHOY» IMOCJIE MPOYTEHHUS aapecaToM, B clydae, ecid B
HUX CTaBSITCS BOMPOCHI, TpeOyromue OQUIMAIBLHBIX OTBETOB, MEPEAAIOTCS Ha PErucTpanuio B
YCTaHOBJICHHOM TMOPSIJIKE.

3.7. TluckmenHoe oOpaiieHue, cojepkaiiee BOMPOCH, PEHICHHE KOTOPHIX HE BXOJUT B
KoMOeTeHuo aaMuHucTpauun MOV, nomyiexxuT nepechbulke B TEUEHUE CEeMH JHEH co JHS
pPErucTpallii B COOTBETCTBYIOIIMM OpraH WJIA COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIMIlY, B
KOMIIETEHITMIO KOTOpPOTO BXOJHWT pEIICHHE TIOCTaBJICHHBIX B  OOpalleHWH BOIPOCOB, C
YBEIOMJICHHEM TpaXkJaHWHA O TiepeaZpecaliii ero ooOpamieHus, 3a HCKIIOYCHHEM  Ciydas,
yKa3aHHOTO B ILIL. 5.4, 5.8 wHacrosmero [losoxeHwus.



3.8.3ampemaercs HampaBiATh KaloObl TPaXJaH HA PACCMOTPEHHE TEM JIOJDKHOCTHBIM
nuuaMm aamuHuctpaun MJIOY, pemienue uiu aeiictBue (6e31€iCTBHE) KOTOPBIX 00XKaIyeTcs.

4. TpeOoBaHUA K 00palIEeHUIO HA CAWT

4.1. OOpauieHusi, HalpaBJICHHblE B JJIEKTPOHHOM BHUJE 4epe3 o(uIUanbHBIA CaWT,
PETUCTPUPYIOTCSA U PACCMATPUBAIOTCS B COOTBETCTBUH ¢ HacTosAmmM [lonoxeHnem.

4.2. B oOpameHnu rpaxaaHUH B 00S3aTEIILHOM IOPSAKE YKa3bIBaeT CBOU (PaMUIIMIO, WUMH,
0T4YeCTBO (IOCTEeNHEe - TPU HAJMYUH), aapec DICKTPOHHOW TIOYTHI, €CIM OTBET JOJDKEH OBITh
HampaBjieH B (opMe D3JIEKTPOHHOTO JIOKYMEHTAa, W TIOYTOBBIN aapec, €Cd OTBET JOJDKEH ObITh
HarpaBJieH B TMCbMEHHOU (popme.

4.3. Tlepen oTmpaBKOW 3JIEKTPOHHOTO OOpalIeHHs HEOOXOJMMO IPOBEPUTH TPABUIHLHOCTH
3aITOJTHEHHSI aHKETHI.

4.4. B cnyyae BHECEHHUS B aHKETY HEKOPPEKTHBIX WJIM HEIOCTOBEPHBIX ITAHHBIX (B IMOJISX,
SIBJISTFOLITAXCST 00SI3aTEILHBIMU JIJIS1 3a1I0JTHEHUS) OTBET HA 0OpallieHre He JaeTcsl.

4.5. ObparieHre MOXeET ObITh OCTAaBJIEHO 0€3 OTBETA IO CYIIECTBY C YBEAOMIICHUEM 3asIBUTENS
O TMIPUYMHAX MIPUHSATHUS TAKOTO PEIICHUS, SCITH:

— B HEM COJICP)KUTCS HEI[CH3YpHAas JIGKCHKa, OCKOPOHUTETbHBIE BEIPAKCHUS;

—  TEKCT MACBMEHHOTO 00paIieHus He MO IaeTCs IPOUTEHHIO,

— B oOpallleHMH TpaxJaHWHA COJEPKUTCS BOMPOC, HAa KOTOPBHIH €My HEOJHOKPaTHO
JABAJIUCh IHCHbMEHHBIE OTBETHl IO CYIIECTBY B CBSI3U C paHee HampaBiIsieMbIMU
oOpallleHussMH, ¥ TpU OSTOM B OOpalleHMH HE NPUBOIATCS HOBBIE JOBOJABI WU
00CTOSITENBCTBA;

— OTBET MO CYIIECTBY IOCTaBJIEHHOTO B OOpalleHWH BOMpPOCa HE MOXET ObITh JaH 0e3
pasriameHusi CBEACHUM, COCTaBISIOUIMX TOCYIAapCTBEHHYIO WM MHYIO OXPaHIEMYIO
(benepanbHBIM 3aKOHOM TaiiHYy.

4.6. Uudopmauuss 0 NepcOHANBHBIX JaHHBIX aBTOPOB OOpAaIleHMii, HANpaBICHHbIX B
AIIEKTPOHHOM BHJE, XpaHHUTCS W 00pabaTbIBaeTcsi ¢ COOMIOIEHHEM TpeOOBaHUN 3aKOHOJATENbCTBA
Poccuiickoit @eaepaiium 0 NePCOHANIbHBIX TaHHBIX.

4.7. YBenomileHHuE O XOJIe pacCMOTPEHHS 0OpallleHHs] HAIpaBIIETCS M0 YKa3aHHOMY aJpecy
AIIEKTPOHHOM 10YTHI (e-mail).

5. PaccmoTpenne oOpameHuii rpa’xiaH, NOJAroTOBKa OTBETOB

5.1. OOpamenue, mnoctynusmiee 3aBeaywmero MJIOY, mnomnexur o0sA3aTEIBHOMY
PacCMOTPEHHIO.

5.2. Vuer, peructpanusi, XOJ PACCMOTPCHHS OOpaIlleHUs TPakJaH OCYIIECTBISIOTCS
3aBEYIONICH C 3aHECEHUEM B JKyPHAJT M KAPTOUKY JIMYHOTO TIpUeMa.

5.3. 3aBenyromuit MJIOV:
— obecrieurBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE DPACCMOTPEHHE OOpalleHus, B
ciiydyae HEOOXOJMMOCTH — U C y4acTUEM IPaKIaHUHA, HAIPABUBIIIETO 0OpaICHHE;
— 3ampamuBaeT HEOOXOAMMBIE s PAacCMOTpeHHs oOpaileHuss JOKYMEHTHI W MaTephallbl B
JIPYTUX OpraHax W y JAPYruX MPEANpUATAA U OpraHu3aldii Topoda, 3a HWCKIIOYEHHEM CYIOB,
OpPraHoOB J03HAHUS W OPTraHOB MPEABAPUTEIHHOTO CIEICTBUS;
— TpPUHUMAET Mephl, HamNpaBJCHHbIE HA BOCCTAHOBIEHHE WM 3alllUTy HApPYIICHHBIX TIPaB,
CBOOOJ Y 3aKOHHBIX HHTEPECOB TPa)KTaHUHA;
— JTaeT MUCHMEHHBIC OTBETHI IO CYIIECTBY IMOCTABJICHHBIX B 0OpAIllEHUU BOIIPOCOB;
— YBEAOMJISIET TPaKJaHUHA O HAMPABICHUH €ro OOpalieHusl Ha PaCCMOTPEHUE B JPYroll OpraH Wi
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Apyrue NpenpusaTus U OpraHU3alUuu ropoJa B COOTBETCTBUM C UX KOMIIETEHIIUEH.

5.4. VwupexieHus, MNpPeANpusATAs M OpraHu3aluy palloHa 10 HAIpaBJIEHHOMY B
YCTAaHOBJICHHOM TOpsiike 3ampocy 3asenytouero MOV, paccmarpuBaroliero oOparenue,
00si3aHBI B TeueHHWE 15MHEN MpenocTaBiIsITh OOKYMEHTHI M MaTepHalibl, HEOOXOAMMBIC JUIS
paccMOTpeHHUs] OOpalleHHs] 3a HCKIIOYEHHEM JOKYMEHTOB M MaTepHajioB, B KOTOPBIX COJAEpKarcs
CBEJCHUSI, COCTABIISAIOLINE TOCYAAPCTBEHHYIO MM OXpaHsIeMYyIO (elepalibHbIM 3aKOHOM TailHy, U
JUISl KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSIIOK IPEIOCTaBICHHUSL.

5.5. OTBeThI Ha OOpaleHus rpakaH, MPUCIaHHbIe HA UM 3aBeayromero M/IOY, rorosrcs
Ha OJaHKe YYpEeKICHHS 3a MOAMUCHIO 3aBenyroniero JJOY u peructpupyroTcs B )KypHae.

5.6. OTBeTHI OIHKHBI COJIEPKATh KOHKPETHYIO M YETKYI0 WH(OpPMAIHIO IO BCEM BOIPOCAM,
MIOCTABJIEHHBIM B oOpalleHuu rpaxiaad. Eciu 3asgBuTento JaH OTBET B YyCTHON Qopme, TO B
MaTtepuanax, MpUJIoKeHHbIX K 0OpallleHuto, JOHKHO ObITh 3TO yKa3zaHo. Ecnu naercs

MPOMEXYTOUYHBIA OTBET, TO YKa3bIBAE€TCA CPOK OKOHYATEIHHOTO PEIIEHUS IOCTaBJIEHHOTO
BOIpoOCa.

OTBeTHI, TOATOTOBJICHHBIE HA OCHOBAHHH MPABOBBIX JIOKYMEHTOB, JIOJDKHBI COJIEPKaTh PEKBU3UTHI
ATUX IOKYMEHTOB C YKa3aHHMEM J1aThl W HAMMEHOBAHWUSI.

OTBeT Ha KOJUIEKTMBHOE OOpaIeHue OTIPABIISETCS HAa WMS MEPBOTO TOJIMKCABIIECTO €ro JIMIIA,
€CJI B TUCbME HE OTOBOPEHO KOHKPETHOE JIMII0, KOMY HAJJICKHT JaTh OTBET.

OtBet Ha obOpaiieHue, nocrynusiiee B Aamuauctpannio MJIOY no nadopMannoHHBIM cucTeMam
o01Iero Moyb30BaHMs, HAMpaBISETCS MO MOYTOBOMY apecy, YKa3aHHOMY B OOpalleHHH.

5.7. OOpamieHusi TpaxaaH IMOCIE MX PACCMOTPEHUS MCIOJHUTEISIMA BO3BPAIIAlOTCA  CO
BCEMH OTHOCSIIIIUMHUCS K HUM MaTepuanamu 3aBeayromero MJIOY, kortoperii ¢dopmupyer aena, B
TOM UYHCJIE€ C OTBETOM 3asBHUTEIIO0 B clydae, €CIM JaBajloch NOpy4YeHHe HHGOPMUPOBATH
PYKOBOJICTBO O pe3yJbTaTaX pacCMOTPEHHS.

5.8. Tlopsgok BU3MpPOBaHMS MOJATOTOBJICHHBIX OTBETOB Ha OOpamieHus TrpakiaH 3a
noanuceio 3asenyromeid MJIOVY u ero 3amectuteneil yCTaHaBJIMBAETCS CIEAYIONIUN:

Ha BTOPOM 3K3EMIUISIpE OTBETA 3asBUTEIIO B JIEBOM HIKHEM YIIIy yKa3bIBaeTcsl (paMuIIvs U TOJIUChH
UCIIOJIHUTEISI, HOMEP €ro CiIy:keOHOro rtenedoHa, a TakkKe MPOCTABISIOTCS BU3bl PYKOBOJUTEINEH,
y4acCTBOBABIIUX B IMOJATOTOBKE OTBETA, C paciiu(poOBKOM (pamMuIuii.

5.9. Ha kaxxiom oOpallleHuu mocjie OKOHYATEIbHOTO PEHICHHS] U €ro HCIOJHEHUsl TOJDKHA ObITh
OoTMETKa 00 ucroJiHeHuu «B neno», nata v JWYHAS TOJINUCH AOJDKHOCTHOTO JIMIA, MPUHSBIIETO
310 pemienue. [Ipeanokenus, 3asBleHUsT U KaloObl, KOMMKA OTBETOB Ha rpakaaH (OPMUPYIOTCS B
JIeNI0 B COOTBETCTBUHU C YTBEPKJICHHOW HOMEHKIIATYpOH JeT.

6.Ilopsinok paccMOTpPeHHUS OTAEJbHBIX 00OpaleHUu

6.1. OOpamenuss rpaxaaH, mnoctynuBiuue 3aBemytomiemy MJIOY wu3 cpeactB maccoBoi
uH(pOpMAllUK, pacCMATPUBAIOTCS B  TOPSAKE W CPOKH, MPEIyCMOTPEHHBIE  HACTOSIIUM
ITonoxenuem.

6.2. B cinydae ecnm B THUCBMEHHOM OOpalleHWM HE YKa3aHa (aMuius TpaxIAaHHUHA,
HaIpaBUBIIETO0 OOpallleHrue U MOYTOBBIM aJpec, M0 KOTOPOMY JIOJKEH ObITh HANpaBJIEH OTBET, OTBET
Ha oOpamenue He pnaercs 3aBenyromedn MJIOY, mpuHuMaeTcss pelieHHe O CIHUCAHUU JaHHOTO
obpartenus «B menoy.

6.3.Ecnu B  yKazaHHOM OOpamIeHUH  COJAEPKATCS  CBEACHHUA O  MOATOTaBIMBAEMOM,
COBEpPIIAEMOM WJIMA  COBEPLICHHOM IPOTHUBONPABHOM JESIHMHM, a TaKke O JHLE, €ro
MOATOTABIIMBAIOIIEM, COBEPIIAIOIIEM WM COBEPIIUBIIEM, OOpamleHHue TOJUICKUT  HAIPABJICHUIO
B OpraH B COOTBETCTBUHU C €r0 KOMIIETEHLIUEM.



6.4. Obpamenue, B KOTOpPOM oOkamyeTcsi cyaeOHOEe pelIeHHe, BO3BPAIASTCs TPaKIaHUHY C
pa3bsICHEHUEM TMOpsaKa 00KaJ0BaHUS JAHHOTO CYACOHOTO PEIICHUSI.

6.5. Ilpy mOJyYeHUH MHUCHBMEHHOTO OOpalleHHs, B KOTOPOM COJEpXKAaTCs HEICH3YpHbIC,
OCKOPOUTENbHBIE BBIPAKECHUS, YIPO3bl JKU3HHU, 30POBBI0 MM HMYIIECTBY IOJDKHOCTHOTO JIMIA, a
TaKKe YICHOB €ro CeMbH 3aBEIyIOIIMH BIpaBe OCTABUTH OOpalieHHe Oe3 OTBeTa MO CYIIECTBY
MOCTaBJIEHHBIX B HEM BOMNPOCOB M COOOIIUTh TpaXJaHWHY, HaAIpaBUBIIEMY oOOpalieHue, o
HEJIOMYCTUMOCTH 3JI0YIIOTPEOJICHUS TIPABOM.

Pertenne o crnucaHum JaHHOTO oOpareHus «B 1emo» W HampaBlIeHHH COOOIICHHS 3asBUTEIIO O
HEIOMYCTUMOCTH 3JIOYIIOTPEOICHHsI TIPAaBOM MPUHUMAETCS W TOANHUCHIBaeTCs 3aBeayromum M/IOY
WM 3aMECTHTEIIEM.

6.6 B ciyuae, eciim TEKCT MHUCHMEHHOTO OOpAallleHHs HE MOJAAeTCs MPOYTEHHIO, OOpalieHue
HE TOJUICKUT HANPABICHUIO HA PACCMOTPEHHE W OTBET HA HErO HE JaeTcs. 3asBUTEI0 00 ITOM
cooOImaercsi, ecid ero (amMuiIus W TOYTOBBIA aIpec MOJJIAITCS TMPOYTEHUI0. PerieHue o
CIMCAaHUM JaHHOTO oOpartieHus «B 1emo» u cooOIeHNN 3asiBUTEIO MPUHUMAIOTCS U IO I CHIBAIOTCS
3aBE/IYIONIUM WU 3aMECTHUTEIIEM.

6.700parteHus rpaXxaaH, MOCTYIHBIIKE OT OJHOTO U TOTO e JIUIA 10 OJHOMY U TOMY JKe
BOIIPOCY, €CJIM CO BPEMEHHM I10Ia4M ITEPBOTO OOpaIleHUsT HCTEK YCTAHOBJICHHBINH HACTOSIIIAM

MPOMEXYTOUYHBIA ~ OTBET, TO YKa3bIBACTCS CPOK OKOHYATEIHHOTO pEIICHUS MOCTaBICHHOTO
BOIIpocCa. OTBeTI)I, IMOATOTOBJICHHBIC Ha OCHOBAHWM ITPABOBBIX JOKYMCHTOB, IOJDKHBI COJACPKATH
PEKBU3UTHI 3TUX JIOKYMEHTOB C YyKa3aHHEM JaTbl M HauMeHOBaHUS. OTBET Ha KOJJICKTUBHOE
oOpallleHre OTIpaBisieTcs Ha MM MEpBOrO TMOIMHUCABIIErO €ro JIMIA,eclid B MUChbME HE OrOBOPEHO
KOHKpETHO€ JMIIO, KOMY HaajuexuT naate oTBeT. OtBer Ha oOpalleHue, MOCTYNHUBIIEE B
Anmmvunnctpanuio MOV o nHDopMaIMOHHBIM CHCTEMaM OOIIIET0 TOJIb30BAHUS, HAIPABIISICTCS 10
MOYTOBOMY aJpecy, YKa3aHHOMY B OOpaIleHHH.

6.8 OOpamenus rpaxaaH, nmoctynuinue 3aBenywmemy MJIOY u3 cpeacts maccoBoit nHpopmaruu,
paccMaTpuBalOTCA B MOPSAIKE M CPOKH, MperycMOTpeHHble HacTosmuM [losoxeHnuem.

6.9 B cmywae ecaim B TMCBMEHHOM oOOpalleHHMM HE YyKazaHa GaMWids —TpaxIaHUHa,
HaIpaBUBILIETo OOpaIleHne U OYTOBBIN aJpec, 0 KOTOPOMY JOJIKEH ObITh HAIllPaBJICH OTBET, OTBET Ha
oOparmenue He naetcs 3aBenyromieit MJIOY, mpuHuMaeTcs pelnieHre O CIUCAaHUK JTAHHOTO OOpalieHus
«B nmemo».

6.10 Eciu B ykazanHoM oOpallleHUd cojepxkarcsi CBEICHHs O  IOATOTAaBIMBAEMOM,
COBEpIIAeMOM WJIM COBEPUICHHOM NPOTUBOIPABHOM JESHUM, a TaKkKe O JUIE, €ro
MOATOTABIMBAIOIIEM, COBEPIIAIONIEM WM COBEPIIUBIIEM, OOpalleHHe MOAJEKUT HAMPABJICHUIO B
OpraH B COOTBETCTBUHU C €r0 KOMIIETCHIUEH.

6.11 OOpamieHue, B KOTOpoM oOkaiyeTcs cyAeOHOe pelIeHHEe, BO3BpalllaeTcs TpakJaHUHY C
pa3bsICHEHUEM MopsaKa 00)KaJoBaHUS JaHHOTO Cy/EeOHOTO pelieHusl.

6.12 Ilpu mnodyuyeHMM MHUCBMEHHOTO OOpalleHHs, B KOTOPOM COJEpXaTcs HeleH3ypHbIE,
OCKOPOUTENbHBIE BBIPAKEHUSI, YI'PO3bl XKHU3HH, 3J0POBBIO WIM UMYIIECTBY JOJDKHOCTHOTO JIMIIA, a TAKKe
YJIEHOB €ro CeMbM 3aBeyIOIIUN BIpaBe OCTaBUTh OOpalleHre 06e3 0TBeTa MO CYIIECTBY IMOCTABICHHbBIX
B HEM BOIIPOCOB M COOOLIUTH TpaKAaHUHY, HalpaBUBIIEMY OOpalieHHe, O HEIOMYCTUMOCTH
3M0YNOTPEOICHUS TTPABOM.

Pemenne o crnucanuu JaHHOTO oOpaiieHus «B 1eno» u HampaBleHHMM COOOIIEHHS 3asBUTEIIO O
HEIOMYCTUMOCTH 3JIOYNOTPeOIeHHs] PaBOM IMPUHUMAETCS U TMOJNMChIBaeTcs 3aBeayromum MJIOY
WA 3aMECTUTEIIEM.
6.13 B cmyuae, ecinM TEKCT MUCBMEHHOrO OOpalieHus He MOAJAeTCs IMPOYTEHHUIO,
oOpaleHye He MOJICKUT HAPABJICHUIO Ha PAacCMOTPEHHME UM OTBET Ha HEro He JaeTcs. 3asBUTENI0 00



TOM COOOINAeTCs, €Clu ero (GaMuiaus W TOYTOBBIA aapec MOINAITCS MpodTeHHro. Pemenue o
CIIMCAHHUH JTaHHOTO oOpareHus «B 1eno» u cooOeHNN 3asBUTEII0 TPUHUMAIOTCS U TTOAIMUCHIBAIOTCS
3aBEYIOUINM WA 3aMECTUTEIIEM.

6.14 OOpamieHus rpakJiaH, MOCTYIUBIINAE OT OJHOTO U TOTO JKE JIMIA 110 OJHOMY U TOMY K€
BOIIPOCY, €CIIM CO BPEMEHM TIOAa4YM MEPBOTO OOpAalIeHHs WCTEK YCTAHOBJICHHBIM HACTOSIIUM
[TomoxeHreM CpOK PacCMOTPEHHS WM 3asBUTENb HE COTJIACEH C TMPHHATHIM IO €ro OOpamieHHIo
pEIICHHEeM, CUUTAIOTCS TTIOBTOPHBIMHU.

[Tpu paGoTe ¢ MOBTOPHBIMH OOpAIIEHUSIMH JIEIOTIPOU3BOAUTEND (POPMHUPYET JETIO0 C yKE HMEIOLITUMHCS
JOKYMEHTaMH 110 0OpaIIeHUsIM TAHHOTO 3asiBUTEIIS.

He cumTaroTcst mOBTOPHBIMU OOpamieHusi OJJHOTO W TOTO K€ 3asABUTENS, HO IO Pa3HBIM BOIMpOCaM, a
TaK)K€ MHOTOKDPATHBIC — 110 OJJHOMY M TOMY € BOIIPOCY B Cydae, €CJIA MPUIHHBI, 10 KOTOPBIM OTBET
M0 CYIIECTBY ITOCTABJICHHBIX B OOpAIICHWH BOIPOCOB HE MOT OBITh JaH, B TOCIEIYIONIEM ObUIH
yCTpaHEHbI, TPaXXAaHUH BIIPAaBE BHOBb HaIpaBUTh oOpanieHue 3aseaytomeit MOV,

6.15. B cimyyae ecnu B MUCbMEHHOM OOpAIleHUN TPpa)<IaHMHA COAEPIKUTCS BOTIPOC, HA KOTOPBIN eMy
MHOTOKPATHO JIaBaJNCh IHChMEHHBIC OTBETHI 1O CYIIECTBY B CBSI3W C pPaHEE HANPaBICHHBIMU
oOpamieHussMH, W TIPH 3TOM B OOpalleHWH HE TPUBOMSATCS HOBBIC JIOBOJBI WM OOCTOSTEILCTBA
3agenyromuit MJIOY BhnpaBe npuHSTH pelieHre 0 0€30CHOBATEIBHOCTH OYEPETHOTO OOpalieHus U
MPEKpaIleHuN TePENuCcKH ¢ TrpaxaaHuHoM. O JaHHOM pEIIeHHH YBEIOMIISIETCS TpaXkIaHUH,
HaIpaBUBIIHN 00OpalieHue.

6.16. B ciywae eciaum OTBET MO CYIIECTBY MOCTaBJIEHHOTO BOMPOCa B OOpaIeHHH HE MOXKET OBITh JaH
0e3 pasriamieHus CBEICHHMM, COCTaBJSIOMIMX OXpaHsemMyio ¢eaepalbHbIM 3aKOHOM TaiiHy,
rpaXJaHUHY, HallpaBUBIIEMY OOpaleHre, coo0IIaeTcsi 0 HEBO3MOKHOCTH JaTh OTBET IO CYILECTBY B
CBSI3M C HEJOMYCTUMOCTBIO Pa3rialleHusl yKa3aHHBIX CBEICHHI.

7. Cpokmu paccMoTpeHHsl o0pallleHUuil W yBeloMJieHHe 3asiBUTeJIei

7.1. OGpamenus, nocrynuBmue 3aBeaywmemy MJIOY, paccmaTpuBaroTcs B CPOK 10 OJHOTO
Mecsla CO JHSA UX PEerucTpaluu, eclid MHOW CPOK (MEHBIIHI) HE YCTAHOBIIEH PYKOBOAMUTEIEM JIMOO
ero 3amectureneMm. OOpaiieHus, He TpeOyrolMe IOMNOJHUTENBHOTO W3YyYeHHUs W TPOBEPKH,
paccmarpuBaroTcs Oe3otnararenbHo. O pe3yiabTaTaX paCCMOTPEHHS YBEIOMIISIOTCS 3asiBUTEIIH.

7.2. B WCKIIOUUTENBHBIX CIy4asX PYKOBOJIUTENIb BIpPaBe HPOJIUTH CPOK PACCMOTpPEHUs
obOpamenuss He Oonee uyem 3a 30 pAHEW, yBEJOMHB O MPOJJICHHMH CpPOKa €ro pacCMOTPEHHS
rpakJaHuHa, HampaBubiiero oOpamienue. [Ipomienue cpoka odopmisieTcs HCHOIHUTEISIMU HE
MEHee 4eM 3a MATh JHEH 0 UCTEUEHUs] CPOKa pacCMOTPEHHs oOpallieHus.

8. Opranu3auusi padoThl 10 JUYHOMY NpPUEMY TI'PaKaaH
8.1. I'paduk 1 nops ok JinyHOro npueMa rpaxaad B M/IOY ycraHaBiuBaeTcst pyKOBOJIUTEIIEM.

8.2. Ilpu nuuHOM mpueMe TpaXJIaHUH MPEabsABIsIeT JOKYMEHT, YJOCTOBEpSIONIMHA  €ro
JIMYHOCTb.

8.3.Ilo BOIIpoCam, HC BXOJAIIUM B KOMIIECTCHIIUIO 3aBCAYIOLICTO
I[Oy, 3asABUTCIISIM PCKOMCHIAYCTCA O6paTI/ITBC${ B COOTBCTCTBYIOIIIHMEC OpPraHbl, YIPCIKACHU,
OopraHu3anuu.

8.4. Bo Bpems 3amMcu Ha TpHEM 3aBEAYIOIIMK 3aMoOJHSAET KapTOYKy JIMYHOTO IpHeMa
rpaXJaHUHA, B KOTOPYIO 3aHOCHUTCS COJAEp)KaHHe OOpalleHHs T'paXJaHWHA Ha JUYHOM IIpHEeMe, a
TaKKe PE30JIONMS BEIYIIEro HpHUeM, ¢ MOpydyeHHEeM [OJDKHOCTHOMY suny. [Ipu HeoOxomumocTu
rpakJaHaM TpeiaraeTcs U3J0XKHUTh CyTh BOIPOCa B MUChbMEHHOM BHJE. [IncbMeHHOE oOparieHue B



3TOM Clly4ae PETUCTPUPYETCS U PaCCMATPUBAETCS B YCTAHOBJIIEHHOM IOPSJIKE, @ B KAPTOUKE JIEJIAeTCs
oT™MeTKa «OCTaBJIEHO 3asBJICHUE» U JlaTa PETUCTPALUU.
B cnyyae ecnum wu3OXKEHHBIE B YCTHOM oOOpamieHuu (akTl HU  OOCTOSITEIbCTBA  SIBISIOTCA
OYEBUJIHBIMU M HE TPEOYIOT JONOJHUTEIbHOM INPOBEPKH, OTBET Ha OOpAIleHHE C COTJIACHs
rpaKJaHUHA MOXET OBbITh JaH YCTHO B XOJi€ JIMYHOI'O MpHeMa, O YeM JETAeTCs 3aliCh B KapTOUKe
JUYHOIO IpueMa TpaxJaHuHa. B ocrajbHbIX cilydasx JaeTcs NHCbMEHHBIH OTBET IO CYIIECTBY
[IOCTABJIEHHBIX B 00pallleHuH BOIPOCOB.

8.5. IIpu moBTOPHBIX OOpaIIEHUIX TOAOUPAIOTCS MMEIOIIUECS MaTePHAIbI 110 JICTy 3assBUTEIISL.

8.6. B xoze 1M4yHOTO TpUEMa rpa)<IaHuHy MOKET OBITh OTKa3aHO B JAJbHEHIIEM PacCMOTPEHUHU
oOpallleHus1, eciii eMy paHee OblI JaH OTBET 110 CYLIECTBY MOCTABJIEHHBIX B 00paIlleHMH BOIIPOCOB.

9. Pabora c o0paleHusIMH, NOCTABJIEHHBIMH HA KOHTPOJIb

9.1. OOpamierus, B KOTOPBIX COJEP)KATCS BOMPOCH], HMEIONIHE OOJbIIoe OOIIeCTBEHHOE
3HAYEHHUE, COOOIAETCS O KOHKPETHBIX HAPYIICHHUSX 3aKOHHBIX IMPaB W HWHTEPECOB TPaxjaaH, Kak
npaBuio, crasatcss Ha KOHTPOJIb.

9.2. Ha xouTposbHEIX oOpamenusx crapsatcs nometkn «KOHTPOJIby u «ITOAJIEXUT
BO3BPATVY».

9.3. JIoJDKHOCTHOE JIMII0O — WCIOJHHWTEIh B  YCTAaHOBJCHHBIE CPOKH  paccMaTpuBaeT
KOHTpOJIbHOE oOparieHue, nHpopmMupyer o pesynbrarax 3asenytomero MJIOY mmbo 3amecTuTens
3aBeyIOIIEr0, MO0 CTapUIEro BOCIUTATENS, TOTOBUT OTBET 3asBUTEINIO.

9.4. Ecnn B 00paleHusx TOCyIapCTBEHHBIX OPraHOB COAEPKATCS MPOCHObI MPOMH(OPMHUPOBATH
UX O pe3yiapTaTax pacCMOTPEHUsS TpakJaH, TO HCIOJHHUTENh TOTOBUT OTBeT U uM. Kak mpasuio,
3TH OTBETHl MOANMCHIBaIOTCA 3aBenyronuMm MJIOY. 3asenyrommiit M/IOY BhopaBe npemiokKuThb
UCIIOJIHUTENIO TPOJOJDKUTE paboTy C MPOBEAECHUEM JOTMOJHUTEIbHBIX IMPOBEPOK WU TOCIE
MOANKCAHUS OTBETa CIUCATh MaTepUaNIbl MO pe3yjbTaTaM paccMOTpeHHs oOpaiieHus «B nemo».

9.5.00paienne cuuTaeTCs UCHOJHEHHBIM U CHHUMAETCsl C KOHTPOJIA, €CIM PacCMOTPEHBI BCE
MIOCTABJICHHBIE B HEM BOIIPOCHI, MPUHATHI HEOOXOIUMbBIE MEPBI, 3asBUTEISM JIaH OTBET.

9.6. [luceMenHble OOpalleHUs, HA KOTOpbIE AAIOTCS MPOMEKYTOUHBIE OTBETHI, C KOHTPOJS HE
cHumarotcs. KoHTposib 3aBepiiaercs TOJBKO MOCIE BBIHECEHHS] W MPUHATHS UCUEPIBIBAIOIIUX MEp
[0 pa3pelIeHUI0 TPEJIOKEHUS, 3asBlICHUs, KaloObl. PelieHne o CHATHM C KOHTPOJS MPUHUMAET
3aBenyromuit MJIOY.

9.7. KontpouipHble oOpaleHusi JOJDKHBI COAEPKAaTh KOHKPETHYIO M YETKYH0 HHMOpMAalUI0 IO
BCEM BOIPOCaM, MOCTABJICHHBIM B OOpalIeHUSIX TPaKIaH:

— €CJI CPOKHU PacCMOTPEHUS MPOAJICHBI, TO JOJLKHBI ObITh YKa3aHbI MPUYMHBI U OKOHYATEIbHAs JaTa
paccMOTpeHHUs, 10 UCTEYSHUH KOTOPOil OyIeT TOMOTHUTENHLHO COOOIIEHO O MPOIeIaHHOM paboTe;

— B OTBETE JIOJDKHO OBITh YKa3aHO O TOM, YTO 3asBUTENb B TOW WM MHOHM opme MPOUHPOPMHUPOBAH
0 pe3ynapTaTax pacCMOTPEHHS;

— OTBET 3asBUTENIO TMOAMHUCHIBAETCS] PYKOBOIUTENIEM;

— K OTBETYy MPUKJIAJAbIBACTCS OPUTHHAII PACCMOTPEHHOTO OOpallleHus rpakJaHHHa, eClIH Ha HEeM
crout mrtamn «I[IOAJIEXXUT BO3BPATVY ».

10. KonTpoJs 3a co0/01eHneM TMOPSIAKA pPaccMOTpPeHust 00paieHui
10.1. [lomkHOCTHOE JMIO B IMpelenax CBOEH KOMIIETEHIIMH OCYHIECTBISET KOHTPOJb 3a

coONIOICHHEM TOpPSJIKA PACCMOTPEHUS OOpalleHUl, aHAIW3HPYeT COJEpKaHUe, MOCTYMAIIINX
obpamenuii u nHGopMupyet 3aBeaytoiiero MJIOY o HapylIeHUSIX HCIOTHUTENHCKON AUCITUTUTHHEIL.



10.2. 3aBemyrommii MJIOY npuHUMaeT Mephl 10 CBOCBPEMEHHOMY BBISIBICHUIO M YCTPAaHCHHIO
MPUYMH HAPYLICHHS MPaB, CBOOOI ¥ 3aKOHHBIX HHTEPECOB I'PaXK/IaH.

10.3. Jluma, BHHOBaThIE B HAPYIICHWU TOPSJIKA PACCMOTPEHUS OOpalleHU TIpaxkiaH,
U3JI0)KEHHOro B HactosiieM  [lonmoskeHuu, HECYT  OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO
3aKOHOAATeNbCTBOM PD.

11. XpaHeHune MaTepuaJioB N0 O0pallIeHUsIM T'PaskiaH

11.1. 3asenyromumit MJIOY ocyiiecTBiaseT XpaHEHUE U UCIOJIB30BAHUE B CIIPABOYHBIX U MHBIX
LEeSIX TPEeUIoKEHUH, 3asBIICHUN U kKanob rpaxkiaH.

11.2. BHecTH B HOMEHKJIATYPY JKYPHAJI PETUCTPAIIMH TI0 OOpAIICHUSIM TpakJIaH.

11.3. OTBETCTBEHHOCTh 32 COXPAaHHOCTHh JOKYMEHTOB MO OOpaIIeHUsIM I'pakJaH BO3JIaraeTcs Ha
3aBeayromero MJIOY.

11.4. VYcraHaBnuBaeTcs CpPOK XpaHEHHUsS MpPENJIOKEHUH, 3asBJIEHUM, Kajlo0 TpaxaaH U
JOKYMEHTOB, CBSI3aHHBIX C UX PACCMOTPEHHMEM U paspelieHueM — 5 jeT. B HeoOxoauMbIx ciaydasix
OKCHEPTHON KOMHCCHEW MOKET OBITh MPHUHITO pelieHHe 00 YBEIMYEHUH CpPOKa XpaHEHUS WIH O

MTOCTOSIHHOM XpaHEHUHU HanboJiee HEeHHBIX MPEeAIOKEHUN TpaX/1aH.

11.5. TIlo ucrteueHuu YCTAaHOBJIEHHBIX CPOKOB XpPaHEHMsI JOKYMEHTHI 10 MPEAJIOKEHUIM 3asBICHUSIM
u JKajo0aMm TpaxJaH TOJUIeKaT YHUUYTOKEHHIO B COOTBETCTBUU C YTBEp)KJIEHHBIM DenepalibHOI
apxuBHOUW ciyx00i Poccum 06.10.2000 1. «IlepeyHemM THIIOBBIX YIPABICHUYECKUX JTOKYMEHTOB,
00pa3yroImuxcs B JeSITeIbHOCTH OPraHn3alluy, ¢ YKa3aHUEM CPOKOB XPAHEHUS.

11.6. XpaneHue Aen y HCTIOJHUTEIIEH 3arpeniaeTcsl.

11.7. OOGpameHus rpakaaH MOTYT HaINIPaBISATHCS B apXUB 0€3 paCCMOTPEHHUS, €CJIA B HUX COACPKATCS
paccyKJeHHs 110 U3BECTHBIM Mpo0JieMaM MU MOJAHUMAIOTCS YK€ PELICHHBIE BONIPOCHI, HE TpeOyrolue
JIOTIOJIHUTEIBHOTO PACCMOTPEHUS], @ TAK)KE OECCMBICIIEHHBIE 10 COJEPIKAHUIO.

11.8. Pemenue o0 chnucaHWW YKa3aHHBIX OOpamieHuidl npuHuMaer 3aBenyrommii  MJIOVY.
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